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MX Logic Message Continuity is a comprehensive managed
disaster recovery service that enables Web-based email access,
management, and use during planned or unplanned outages. The
service retains all inbound and outbound mail sent or received
during the outage, and intelligently synchronizes an accurate
record of all outage-period message activity with the business
email server(s). 

The steps outlined below are designed to help you set up and use Message
Continuity in the event your email network is down. 

11..  EEnnaabbllee  JJaavvaaSSccrriipptt  oorr  AAccttiivvee  SSccrriippttiinngg  oonn  yyoouurr  WWeebb  bbrroowwsseerr  
(a) If your preferred Web browser is Internet Explorer, enable Active Scripting at:
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for Message Continuity

TToooollss  >>  IInntteerrnneett  OOppttiioonnss  >>  SSeeccuurriittyy  ttaabb  >>  ""CCuussttoomm  LLeevveell......""  bbuuttttoonn  >>  ssccrroollll  ddoowwnn  ttoo
SSccrriippttiinngg  >>  AAccttiivvee  SSccrriippttiinngg  >>  EEnnaabbllee..

(b) If your preferred Web browser is Mozilla Firefox, enable JavaScript at:

TToooollss  >>  OOppttiioonnss  >>  CCoonntteenntt  >>  sseelleecctt  EEnnaabbllee  JJaavvaaSSccrriipptt..

22..  CCoonnffiigguurree  yyoouurr  bbrroowwsseerr  sseeccuurriittyy  sseettttiinnggss  ttoo  MMeeddiiuumm..  YYoouu  wwiillll  bbee  uunnaabbllee
ttoo  aacccceessss  oorr  uussee  MMeessssaaggee  CCoonnttiinnuuiittyy  iiff  yyoouurr  sseeccuurriittyy  sseettttiinngg  iiss  aatt  HHiigghh..

IInntteerrnneett  EExxpplloorreerr  >>  TToooollss  >>  IInntteerrnneett  OOppttiioonnss  >>  SSeeccuurriittyy  ttaabb  >>  cclliicckk  tthhee  ""DDeeffaauulltt
LLeevveell""  bbuuttttoonn..

33..  CCoonnffiigguurree  tthhee  ppoopp--uupp  bblloocckkeerr  iinn  yyoouurr  WWeebb  bbrroowwsseerr..  
Internet Explorer:

TToooollss  >>  IInntteerrnneett  OOppttiioonnss  >>  PPrriivvaaccyy  ttaabb  >>  cclliicckk  tthhee  ""SSeettttiinnggss""  bbuuttttoonn  >>  FFiilltteerr  LLeevveell::
((cchhoooossee  ""MMeeddiiuumm::  BBlloocckk  mmoosstt  aauuttoommaattiicc  ppoopp--uuppss""  ffrroomm  tthhee  ddrroopp--ddoowwnn  lliisstt))..

Mozilla Firefox:

TToooollss  >>  OOppttiioonnss  >>  CCoonntteenntt  ttaabb..    IIff  ""BBlloocckk  ppoopp--uupp  wwiinnddoowwss""  iiss  sseelleecctteedd,,  cclliicckk  tthhee
EExxcceeppttiioonnss  bbuuttttoonn  aanndd  eenntteerr  hhttttpp::////ccoonnssoollee..mmxxllooggiicc..ccoomm  iinnttoo  tthhee  wweebbssiittee  aaddddrreessss
ffiieelldd  aanndd  cclliicckk  ""AAllllooww""  bbuuttttoonn..  
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Spam Quarantine Report Link
If you receive Spam Quarantine Reports (SQRs) via email from MX Logic, you can enter the portal
by clicking on the "View List of All Quarantined Messages" link at the bottom of the Report. 

AAcccceessss  tthhee  MMXX  CCoonnttrrooll  CCoonnssoolleeSSMM

Message Continuity access and use is performed through the MX Control Console, our Web-based
administrative portal. You can access the MX Control Console by one of the following methods:

Direct Login
Log into the MX Control Console http://console.mxlogic.com/.   If you do not have a password,
or do not remember it, click the password assistance link on the login page.  It is important
that you determine your password prior to an actual outage, as new or replacement
passwords are issued via email. Note: Either Bookmark the MX Control Console link or add it
to your Favorites, for easy access later.

[STEP TWO
Access the 

MX Control Console

OORR

AAcccceessss  MMXX  LLooggiicc  MMeessssaaggee  CCoonnttiinnuuiittyy
Once you have successfully logged into the MX Control Console, click on the Message Continuity tab: [STEP THREE

Access MX Logic 

Message Continuity
MMXX  LLooggiicc  MMeessssaaggee  CCoonnttiinnuuiittyy  SSccrreeeenn

MESSAGE  CONTINUITY
FUNCTIONALITY

FUNCTIONALITY DESCRIPTION

AAvvaaiillaabbllee Standard email options, including Compose, Print, Reply, Reply All, Forward, Delete.
Can take Actions on email (select item from drop-down list, then click the "Apply" button). Actions include Mark as Reador Mark as Unread. 
Attach files
Search messages by From, Subject, or Date columns. 

NNoott  AAvvaaiillaabbllee Cannot change your "From:" email address.
No access to your Global Address List or Personal Contact List. These Distribution Lists are on the corporate server, and during an outage, 
the corporate server is not available.
No Spell Check.
No Drafts Folder.
No "Check names" functionality to verify email address prior to sending. 
Cannot search for words in the body of a message.

MMuullttiippllee  eemmaaiill
aaddddrreesssseess

Must separate multiple email addresses with commas, no spaces after the comma.

OOtthheerr You must enter a fully qualified email address in the "To:" field  when composing a new message.
If you have opened several messages, a tab for each message will appear.
Messages deleted in Message Continuity are not permanently deleted. Once your email outage is over, all email activity is synchronized with
your organization's email server(s), which handles final message disposition.
Attaching files to messages should be done by using the 'Browse' button to browse to the desired file rather than by typing in the path and filename. 
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